Berkhamsted Lawn Tennis and Squash Rackets Club

Indoor Tennis Centre (ITC) Bookings
ALL PLAY IS PREPAID 

Members need to create a credit balance in their account, either directly into the kiosk (using fob and coins) or by cheque, notes or credit/debit card to the office.  Once credit is established, courts may be booked at the kiosk or on-line (the office will supply username and password).

Non-Members may also book on-line by contacting the office and creating a credit account, and they will then be given a username and password. 

The standard booking period is 30 minutes (except 7.00-9.00 which is in 2 x 60 minute periods), though you can always book part way through any unbooked period for the time remaining. Note however that during winter evening popular periods Block Bookings are only available in 90 minutes sessions….see details below. 
SINGLE PERIOD BOOKINGS

Tennis-member single bookings may be made up to 14 days in advance.

Non-Tennis-member single bookings may be made up to 8 days in advance.

Standby Rate bookings can be made (at the kiosk only) for an initial period of up to a maximum of 90 minutes, and will be available from 75 minutes before the start of the booking. If you start a booking within a 30 minute period you pay pro rata for the 30 minutes at the standby rate – so, for example, you could book the last 10 minutes of the current period and two following 30 minute sessions, all at the standby rate.

BLOCK BOOKING PROCEDURES
Discounted rates are available for bookings which run for the same time slot for a minimum of 10 weeks. These can be made at any time, subject to availability, and for any period of 30 minutes or a multiple thereof, excepting that:
Evening block bookings between 19.00 and 22.00 must be made for 90 minute periods: viz: 19.00 – 20.30 and 20.30 – 22.00.
For Winter periods, when demand is always high, we operate a “first come, first served” procedure, which operates as follows:

-- we will accept no block bookings for the following winter before February 1st
-- from February 1st, periods will be allocated on the basis of "first-come, first-served"

-- in a situation where 2 or more parties bid for the same period (and submit their bids on the same day), the party which is paying the largest sum of money will usually get the period (e.g. a bid for 20 weeks would win over a bid for only 10 weeks)

-- in a situation with 2 otherwise similar bids, preference will be given to a bid by a group which consists exclusively of members (even if it is of lower aggregate value)
-- in a situation where 2 or more similar groups are bidding the same amount for the same period, then there would be a balloting process: this process will be done by the Club Manager together with 2 representatives of the Tennis Committee

-- payment will be made by an initial immediate deposit of 50% of the value of the total Block Booking, with the balance due by no later than Sept 1st. 

-- if either payment is not made on time, then the bid lapses and the periods concerned become available for other bidders.
All Block Bookings must be arranged and pre-paid via the Club Manager, who will enter them onto the booking system.

